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Vision 
Our community strengthened one person, one family at a time 

 

Values 
 Each client receives individualized, client-centered services based on the uniqueness of each person and is 

treated with the respect and dignity that recognizes individual choice, independence and personal rights 

 Individuals, families, and the community benefit from an improved quality of life and well being in an               

environment of social inclusiveness 

 No person will be denied service due to insufficient income or inability to pay. Fees are applied in a standard 

and consistent manner with funding support from grants, contracts, and charitable donations 

 

Mission  
Family Services Perth‑Huron is a non-profit, community-based, family service agency dedicated to supporting, 

strengthening and enriching individual, couple and family life by providing individualized counselling, support,           

advocacy and educational services that meet the needs of the community. 

In co-operation with other care providers and service deliverers, consumers, planning groups, and funding bodies, we 

are committed to working towards the development of coordinated and effective service programs to meet the      

changing needs of individuals, families, and communities. 

Individuals and families at times face diverse, 
difficult and complex circumstances requiring 
individualized solutions.   
 
Finding the light during times of personal pain, 
despair or heartbreak can seem insurmount-
able; whether it involves parenting a child or 
adult with special needs, enduring a family 
break-up, struggling with domestic abuse, fac-
ing financial hardships or care-giving for a 
loved one in palliative care.    
 
In our 45th year, Family Services Perth-Huron 
moves forward to positively impact individual’s 
lives by improving mental health, personal well
-being and quality of life. We focus on creating 
fully engaged resilient, inclusive communities.  
 
Our community comes together to seek posi-
tive change for those in need.  
 
We have benefited and are grateful for the 

many contributions enabling us to realize the 

agency’s vision and mission.  

By coming together we provide a wide variety 

of quality integrated services to address the  

needs of the people we serve. 

 A heartfelt thank-you to our: 

 clients courageously engaged in change, in-

vesting in their relationships to live life better 

 hard working, sensitive, compassionate staff 

and service providers 

 volunteers generous in time and spirit 

 committed funders and partners that continue 

to have the confidence to invest in change 

 board members responsible for agency over-

sight  through governance, creating our strate-

gic direction, succession and ensuring account-

ability on behalf of the client, the public and 

rigorous funder requirements 

  

 
 

Susan Melkert  

& Nick Forte    
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Together we create hope for a bright future in our community! 
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(PAR) A total of 154 group sessions were 

conducted with 41 male and 11 female par-

ticipants. 35 partners were contacted for 

safety checks and community services refer-

ral information; 18 women were helped to 

plan detailed safety plans. Many sought extra 

support with the agency or community, post 

PAR to re-evaluate their relationship roles – 

not just with partners, but with family, friends 

and co-workers.  

 

The Connecting Seniors Program with “A 

Time for Me” and the well attended ”Growing 

Further” groups offered individuals opportuni-

ties for personal growth, greater self-

awareness and expanded social support 

networks.  

Community Support Services assisted   

seniors and persons with physical disabilities 

and their caregivers to cope with life’s chal-

lenges. 

One Care sub-contracts the Agency’s So-

cial Work Services offered through the Com-

munity Care Access Centre (CCAC) to re-

duce hospital wait times and assist people to 

live at home. We are working together to 

ease  access for community supports ser-

vices for seniors.  

Counselling provided via the Ontario Works 

division supported participants to overcome 

personal emotional challenges to pursue em-

ployment goals.   

In partnership with Huron Housing and 

Property Services, 41 individuals avoided 

homelessness through the Housing Worker 

Outreach initiative.  

Employee Assistance Programs provided  

by employers benefited employees seeking        

local counselling. 

The team served 3,222 individuals this year.   

People fully engaged in counselling collec-

tively create strong, inclusive communities!  

Contact : Donna Bach       

Funded by: The United Way of Perth Huron, 

Ministry of Community and Social Services, Local 

Health Integrated Networks, The Corporation of 

the City of Stratford,  Community Care Access 

Centre, Ministry of Attorney General, Ministry of 

Community and Correctional Services and Em-

ployee Assistance Plans 

INDIVIDUAL, COUPLE, FAMILY  

& GROUP COUNSELLING  

The change and growth made by a single 

individual has the power to create change 

within the whole community. 

People are compelled to seek out counseling 
services when they are at their most vulner-
able and often in crisis. A person may have 
experienced traumas, such as abuse, job 
loss, family break-up  or facing the loss of a 
family member. During these times, people 
can experience difficulties at home, school, 
work and/or in the community. 
It takes a great deal of courage to make that 
first call to initiate personal change. 
Counselling enhances relationships, commu-
nication, problem-solving, decision-making 
and conflict resolution skills. Other outcomes 
include improved self-esteem, better adjust-
ment to illness and altered life circumstances, 
relief in the grieving 
process and more effec-
tive overall functioning. 
When working together 
with a specially qualified 
counselor, a person, 
including their family  
becomes better 
equipped to handle life’s 
challenges. Each indi-
vidual is provided a 
personalized plan to 
move forward that ad-
dresses his or her own circumstances.  
Connections to important community re-
sources also assisted people to meet their 
vital basic human needs, such as food, shel-
ter and clothing.    
Counselling occurs within a trusting confiden-
tial therapeutic relationship. All of our Coun-
sellors hold a Masters in Social Work or re-
lated discipline and qualify under the pending 
Psychotherapy Act. Counsellors attend work-
shops/courses to uphold current best therapy 
practice on behalf of each client. We also 
offer student university placements. 
Clients give positive feedback after sessions 

with their counsellor. Small shifts lead to im-

proved mental health and personal well-

being. Noticing, “I had more good days this 

month”, ”I cry less”, “I get along better with 

others”, “I played with my kids more” or “I 

slept through the night” can make all the dif-

ference. People experience a renewed sense 

of purpose, life satisfaction; improved coping 

and management of emotions.  

The Violence Against Women VAW Pro-
gram supported 176 women and children 
who identified as having experienced physi-
cal, sexual, emotional, verbal, economic and/
or psychological abuse.   

Counselling included, safety planning, advo-
cacy, rights information, and referrals to 
needed services. Counselling enhances indi-
vidual and family coping through processing 

trauma and building on personal strengths 
to avoid further abuse. Women and chil-
dren increased their safety with commu-
nity supports and resources put in place.   

Groups assist women struggling to under-
stand they are not alone in their healing 
journey. The 4 different groups this year  
consisted of 36 sessions to support 187  
women participants. The mutual support 
within group led  to women gaining inde-
pendence, creating supports, improving 
self esteem, recognizing the effects of 
abuse and understanding anger.   

The Perth County Stop Violence 
Against Women Coordinating Commit-
tee of Perth County (VAW) is comprised 
of 15 local agencies, that together hold the 
vision to ultimately end violence against 
women in Perth County. FSPH manages 
funds for the committee.VAW offers free 
workshop presentations to community 
organizations, companies and groups. 
Public Education included Neighbours, 
Friends and Families (NFF), NFF@Work, 
Make It Our Business (Bill 168) and the 
Cut-It-Out Campaign. To raise youth 
awareness of violence against women in 
the media, the committee reached out to 
local high school students via a social 
media campaign, and a presentation of 
Jean Kilbourne’s “Killing us Softly” presen-
tation. Annual events marked November 
for Women Abuse Awareness and Pre-
vention Month, February for the  global 
“One Billion Rising” dance and May for 
Sexual Assault Awareness and Prevention 
with a community art show at the Festival 
Marketplace. 

In the Men’s Process Group, men im-
prove relationships, deal with past trau-
mas and enhance social functioning in an 
environment of mutual support and men-
torship. A counsellor and a volunteer facili-
tator provide education.    

In partnership with the Sexual Assault 

Crisis Centre of Essex County Windsor  

we provided 61 counselling hours for men  

to safely process their experience of being 

sexually abused. 

Contracted by the Stratford Probation 

and Parole, 30 clients were assisted to 

develop better impulse control and rela-

tionship skills.  

Partner Assault Response Program 

Service Highlights  



NON-PROFIT CREDIT           

COUNSELLING/ FINANCIAL                 

LITERACY supports individuals and families in 

financial jeopardy or crisis, often due to circum-

stances beyond their control. i.e. recovering from 

the economy, job loss, affordable housing, physi-

cal or mental illness or family break-up.   

Counselling builds financial literacy skills for low-

income individuals and families living in Huron 

and Perth Counties. Reaching out to persons 

struggling with financial problems happens via 

workshops, seminars, media spots, newsletters, 

public awareness/preventative education.  

People are seen from all walks of life; 

Seniors –  still working and/or retired 

Students –  college/university (p re & post )  

Teachers, police officers, accountants, finan-

cial planners, counselors/mentors, artists/

actors, health care providers, factory workers, 

waiters, bankers, etc. 

Persons with disabilities/mental health/

addictions 

In individual sessions, the Credit Counsellor rec-

ommends improved financial conditions via 

budget counseling, consumer/credit education, 

debt management programs and referrals.  

Each situation is assessed and a customized plan 

occurs for every unique situation.  

Counselling improves financial knowledge of ba-

sic personal money management skills, economic 

concepts and skills to effectively manage fi-

nances/resources.  

Accessible service supports the many in our rural 

counties with transportation barriers.   

 “I am finally debt free and can move forward with my life.”                                                                                                      

Advocacy and rights information educates 

those financially vulnerable e.g. Seniors, 

abused women/children, adults with a mental 

health or developmental disability. People were 

connected to needed community services and 

supports.    

As a Credit Counsellor, Angie Carter partners 

with other professionals to identify where finan-

cial control is used as a form of abuse.  

A plan, considering if a woman is at risk of 

harm in her relationship includes providing the 

knowledge/skills and confidence for women 

who have experienced such abuse to manage 

the family finances independently, if needed.   

The Credit Counsellor works alongside agen-

cies such as Crisis Teams, Bankruptcy Trus-

tees, Addiction Counsellors and Shelters.   

Many people were referred from community 

agencies such as Ontario Works, Ontario Dis-

ability Support Program, Legal clinic, Canadian 

Mental Health and seniors’ services. Measur-

able outcomes align with the United Way Perth 

Huron’s Community Impact Plan.  

To better serve clients, our qualified Accredited 

Financial Counsellor stays up to date with per-

sonal finances and referral information.  

We advocate as a member of the Ontario As-

sociation of Credit Counselling (OACCS) with 

the federal government and the Canadian 

Banker’s Association to improve a person’s 

credit score for successfully completing a Debt 

Management Program.  

Stats: 

 1,333 individuals and families served 

 223 Bankruptcy counselling cases  

 Average debt $25,049 

 Average age: 50 

 Average family size: 2.5 

 

“The best thing we’ve done for ourselves”. 
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Every Appointment has a SUCCESSFUL 

OUTCOME when a Client leaves with 1 or 

more of the following: 

 a good understanding of creating and main-

taining a good working budget, wise money 

management tools and use of credit 

 a budget to ensure basic needs are met 

(shelter, food, clothing) 

 how to create savings/Investment options 

 debt repayment strategies 

 how to set and obtain short and long term 

goals 

 a referral to other services available, when 

appropriate 

 a concrete plan for moving forward 

Participants learn to handle life’s challenges. 

Being more financially secure affords partici-

pants the ability to contribute to the community’s 

economic stability. Family relationships, includ-

ing children and youth, improved positively as 

financial pressures eased.  

Success moves people out of poverty to possi-

bility! 

Contact : Angie Carter     

Funded by: United Way of Perth-Huron, private 

donations & client fees  

“No one is immune to experiencing financial difficulties – it 

can happen to any one of us, at any time!”                

               Angie Carter      

Service Highlights  

Credit Counselling Satisfaction Survey Responses April 1, 2015 – March 31, 2016 

I felt comfortable and at ease in the counseling office 99% yes; The Counsellor listened to my problems, I felt I could be open 100% yes; The 
Counsellor is knowledgeable and information provided was useful 100% yes; The Counselling I received helped me with my problem 98% yes; 

Since coming to the agency, I have made decisions or taken action to solve my problem(s) 98% yes; I would come again if I needed help 98% yes 

Impressive Facts  

 The Ontario Association  of Credit Counselling Services was selected again as the Consumer Choice Award winner in the area of Credit and Debt 

Counselling Services – 3 years in a row!  

 The Ministry of Community and Social Services/Ministry of Community and Youth Services Risk Assessment rated                                                                          

Family Services Perth-Huron as low-risk. 

 The Rotary Respite House is licensed annually through the Ministry of Children and Youth Services  

 For quality assurance FSPH underwent 4 quality compliance reviews this fall, with successful results to ensure adherence to funder standards– 

Congratulations to the Family Home Program and Foundations Staff (Quality Assurance Measure Developmental Services Review), PAR staff 

(Regional review) and the Clinical team (Stratford Probation and Parole audit) 

  The Agency is accredited through the Canadian Centre for Accreditation, the Canadian and Ontario Association of Credit Counselling Services 

and the Hospice Palliative Care Ontario (level II) 
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SPECIAL SERVICES AT HOME (SSAH) 
provided 1:1 support and respite for 158 Chil-

dren (ages 0–18) with developmental and/or 

physical disabilities.   

PASSPORT supported 98 adults over18 with 

developmental disabilities and their families.  

Services focus on active participation in the 

community and providing families a much 

needed break. Over 48,000 service hours 

were provided at home and in the community! 

Coordinators assess individual’s needs in 

areas of communication, self-help, life skills, 

social-skills and behavior. Families discuss 

their unique needs and goals to create Indi-

vidualized Service Plans. These plans specify 

the services and supports required and the 

expected outcomes consistent with the as-

sessment. This can include time to nurture 

other important family relationships; a chance 

to refocus with your partner or attend a sport-

ing event of a sibling.   

“My Coordinator assisted me to tailor a contract and Service 

Plan that would best meet the needs of my adult daughter.”  

Coordinators and Service Providers imple-

ment recommendations tailored to each 

child’s or adult’s needs from professionals 

such as Speech, Physiotherapy and Occupa-

tional Therapists.   

“My Service Provider has the skills necessary to work with 

my young daughter who is non-verbal with a g-tube. She was 

trained by a Nurse to use the feeding pump. The Occupa-

tional Therapist provided lifting techniques to ensure the care  

and safety of my son.” 

Each service plan’s outcomes are carefully 

evaluated to ensure progress was met.  

Coordinators encourage families to plan 

early for children for a smooth transition to 

adult developmental services.  

“Around my child’s 15th birthday I met with my Coordi-

nator to discuss future planning and possible service op-

tions for adults.”  

Families chose FSPH to administer their 

funds for 1:1 Personal Development and 

Growth Activities and Community Partici-

pation Supports such as Employment, Vol-

unteer activities, Self-Help, Social and Life 

Skills and Caregiver Respite. Specialized 

classes and activities purchased included 

literacy, computer, cooking, swimming les-

sons, camp fees etc.  

The SSAH indirect support option such as 

home maintenance allowed more time to 

meet the 24/7 needs of their children.   

 “I find the 1:1 support to be most beneficial for my 

daughter and family. With the help of our Coordinator we 

used up all of our funding” 

 “I’m so glad I can have costs covered for cleaning and 

snow removal in addition to having a 1:1 Service Pro-

vider. Life is so much easier for my family!” 

Trusted, skilled Service Providers met the 

individual needs of families. Coordinators 

trained and consulted with over 130 Con-

tracted Service Providers with 22 new re-

cruits. Coordinators match families and 

service providers together based on the 

best fit for both, taking in personal prefer-

ences and relationship. An average of 8-10 

matches occur each month.  

“Matching is key”  

After Service Provider orientation, training 

occurs both online and in-person at work-

shops, such as Accessibility training, Medica-

tion, Seizure, Fire-Safety, First-Aid, Non-

Violent Crisis Intervention, CAS–suspected 

abuse, Lifting techniques. 

Some families formed a Service Provider 

network, who together supported the family 

with a bit of Coordinator assistance.   

“We have 6 Service Providers that come into our home on a 

scheduled basis in order to work on independent life skills 

with our adult daughter.” 

This year we produced an informative recruit-
ment video starring our own Passport recipi-
ents, families, service providers and staff 
members.   
Caregivers  re-energized with a much 

needed break, knowing their children en-

gaged in meaningful work, play...and fun!   

 

Contact: Janice Steckly  

Funded by: Ministry of Community and Social 

Services 

HOSPICE provides companionship, emo-

tional support, dignity, education and respite 
care for people living with a life-threatening 
illness and their families.  

Primarily at home, 123 families were supported 
to ease the experience of the death of a loved 
one and the feelings of isolation and stress.  

Our average of 28-34 active volunteers com-
pleted 4000 volunteer hours, 1940 visits and 
980 phone calls to support the clients they 
served!  

Public education inspires the involvement of 
new volunteers or ways the community can 
contribute their support. The Hospice Coordi-
nator presented at St Joseph’s CWL, Time for 
Me Program, Christian Reformed Church Sen-
ior’s Luncheon, for Social Worker Students, 
and a BSO: Behavior Support Ontario LTCH 
OTN Presentation for Huron and Perth Coun-
ties. 

A Memory Tree at the Stratford Festival Mar-
ketplace Mall in December, is a tribute to all 
those sharing in the hospice journey. 

Each volunteer enhanced their skills through 
monthly learning opportunities and community 
agency workshops.  

Training included Accessibility Ontario Dis-
ability Act training; Grief and Bereavement 
workshops; Communication skills with the 
dying; and safeTALK: Creating a Suicide 
Safer Community.  

We welcomed guest speakers from the Alz-
heimer’s Society, Residential Hospice Steer-
ing Committee, Community Care Access 
Centre, and the Star Family Health Team.  A 
tour of residential Hospice Sakura House in 
Woodstock is a highlight for our volunteers to 
see and experience.  

Congratulations to Dianne Parr, accepting the 
Joan Lesmond Scholarship Award from Rick 
Firth, ED of Hospice Palliative Care Ontario.  

“You were sent from heaven.  My mom was able to finish out 
her final days at home thanks to your kindness.                  

It was greatly appreciated by us both.”  

Volunteer Recognition  

All of our very special dedicated volunteers 

are award worthy for giving of their talents, 

compassion and care. They truly create a 

community of care.      

This year: 

The South West CCAC Heroes in the Home 

Caregiver award paid tribute to Kimett Davis 

and Elizabeth Kuhl. 

 Doris Richardson was honoured with the 
June Callwood Award.  

The Ontario Government’s Volunteer Service 
Award recognized continuous service for Aline 
Hall for 20 years; Margaret Steel for 15 years; 
Liz Jeffery for 10 years and Laurie Brown and 
Richard Lavery each for 5 years. 

“Thanks for the Peace of Mind while our mom was ill. 
There is no monetary value that  can be ascribed to the 

service all of your provide as it is truly priceless.” 

Contact : Dianne Parr                                            

Funded by: The South West LHIN, United Way of 

Perth-Huron & private donations                                     

Service Highlights  

https://static.pexels.com/photos/790/person-girl-cute-young.jpg
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RESPITE CARE is a flexible, periodic, short 

term break from care giving for the purpose of 

rest and renewal for the family.  

Children and vulnerable adults gain new skills, 

make lasting friendships and HAVE FUN! 

172 children and adults with a developmental, 

physical or mental health needs received respite 

in 2015. 

Rotary Respite House (RRH) provides weekend 

and weekday respite to children with complex 

special needs. The heart of the home are the 

children who visit and the 13 staff .      

“I think your staff are great and I really don’t have                           

any ideas on how you could improve the care.                                         

Keep up the good work!” 

Caregivers accessed a range of options to 

create a respite plan to suit the needs of the 

child, caregiver and family. Choices include: 

in home or out of home respite with a one to one 

respite provider, centre based respite, out of 

home host families and purchase of respite 

though other agencies, camps and community 

based options.  

Generous community donations help to sus-

tain cost effective respite services such as 

Rotary Respite House. In August of 2015 a 

donated gazebo was built for the Rotary Respite 

House, so we can have fun in the shade! The 

partners were a family involved with the home, 

St. Michael’s Secondary High School and 

The Rotary Club of Stratford.  

The Ministry of Children and Youth’s 

“Moving on Mental Health Strategy” involves 

the community agencies coming together to 

create a plan to address the needs in our 

community. 

There has been a steady increase in the 

number of caregivers requesting respite for 

children with mental health needs.  

A partnership with the Lead, the Huron 

Perth Centre for Children and Youth, en-

abled our agency to support 6 new families 

to enjoy the benefits of regularly scheduled 

respite.  

To facilitate easy, equitable and timely 

access promotion is key.  

The Agency hosts www.respiteservices.com 

in order for families to know what respite 

options are available.       

”Thanks a million for all that you and                                

respite do for us!” 

To meet the changing needs of families, 

the Respite Coordinator participates in 

numerous community planning activities 

including: 

 Huron Perth Children’s Mental Health 

Network 

 Southwest Community of Practice 

 Provincial Respite Network 

 

“BUDDY UP” Social Skills Group facilitates a group experience for youth aged 11-14 years with a high functioning 

Autism Spectrum Disorder. Five youth practiced and generalized social skills in a structured setting with peers by shar-
ing and learning from their own personal experiences. One participant identified that the most important thing he 
learned at Buddy Up was “understanding sarcasm and figures of speech.” Friendships are fostered and participants 
gain confidence in their social interactions, easing the transition into high school and adolescence.  

Contact: Heidi Baarda 

Funded by:  Ministry of                                       
Children and Youth Services   

Service Highlights  

To maintain the highest level of pro-
fessional care and instill confidence in 
both the family and service provider 

ongoing training included: 

- Customer Service Training (Accessibility for 
Ontarians with Disabilities Act 

- Lifting and back care 

- Crisis Prevention Institute Training 

- Online training through Safeguards 

- Health and Safety Training 

- G Tube Training 

- First aid and CPR 

- Fire Prevention Training  

- Quality Assurance Training 

-Cultural competency 

The Respite Program was featured at  the 
December Stratford Rotary Club Lunch-
eon. This annual presentation publicly 
acknowledges the unique partnership 
between the Rotary Clubs of Perth 
County and Family Services Perth-Huron.  

We are so grateful for the community’s 
ongoing support! 

Contact: Nancy Farr 

Funded by: Ministry of Children and Youth 
Services and Ministry of Community and 
Social Services and Rotary Clubs of Perth 
County, private fees & donations 

“ Rotary House hosts the potential to link parents up 

with the support of other parents, thus lessening their 

isolation and widening their support                                  

network of resources.”  

“Very happy to know that this program is available for children who need a little extra clar-
ity about body language and emotions.”                                                                                                                                              

       Parent 

Kate Aarsen, FSPH Counsellor; Nancy Farr,    

Respite Care Coordinator; and                                           

Susan Melkert, Executive Director  Presented to the 

Stratford Rotary Club at the Kiwanis Centre 

 Rotary Respite House Statistics   

 156 children served at the RRH since 
opening January 16, 2004 

 48 Weekends of Respite 

 59 Days of Respite—summer, March 
break, Easter & Christmas 

 41 Children who attended Summer 
Camp at RRH 

 58 Weeknight sleepovers 

 236  days/nights of Respite-days, week-
ends & weekday overnight 

http://www.respiteservices.com/
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Valued employers include McDonald’s, Romeo 
Optometry, Stratford and District Christian School, 
Romeo Public School, Cavalier, St Mary’s Golf 
Course, Staceys Pizza, W. Charlot Farms, Perth 
Pork Products, Kiwi Kraze, AJ’s Hair and Aesthetic 
Studio and Expressions Hair Design. 
 

Many people attended Literacy/Numeracy classes, 
offered by Foundations, to learn functional literacy, 
numeracy and financial literacy skills. IPADs added 
a nice new addition to teaching practical skills. 
Volunteerism was discovered in real life situations 
supported by community members at the Stratford 
Public Library, The Listowel Public Library, the 
House of Blessing, The North Perth Community of  
Character Council, Eastdale Public School, Central 
Public School, The Salvation Army, Kempston and 
Werth, the Heart and Stroke Foundation, Optimism 
Place, and Sew More Seams. 
 

People participated in activities offered by the 
YMCA, The Local, the North Perth Character 
Council, the Salvation Army, Listowel Public Li-
brary, Stratford Public Library, Dynafit.  
They took piano lessons, singing lessons, general 
music lessons, horse back riding lessons and art 

FOUNDATIONS/COMMUNITY         
PARTICIPATION SUPPORTS                    
supports young adults ages 18-26 who are leaving 
high school and who have a developmental disabil-
ity. Foundations provides innovative opportunities to 
successfully transition from high school to life in their 
community. 
 

Last year 76 individuals participated in Foundations/
Voices creating self-directed plans. Young people 
set and achieved personal goals and learned new 
skills. Trained service providers supported partici-
pants to realize their dreams.   
 

Participants gained more confidence and independ-
ence as active community members. Important rela-
tionships and friendships were discovered through 
social opportunities. Adult Education gained mean-
ing as young people opted to achieve high school 
diplomas and explore the opportunity to go college.  
Participants put resumes together, assisted by or-
ganizations such as Partners In Employment and 
Leads Employment Services. Foundations assisted 
participants to secure employment.        

lessons. Participants swam, walked, biked, spent 
time with peers, took part in sporting events,  
discovered arts in their communities and learned 
life skills to live as independently as possible.  
 

Partnerships with Community Livings of Stratford 
and Area, St. Marys and Area, North Perth, L’Ar-
che, the Avon Maitland District School Board, the 
Huron Perth Catholic School Board, Facile, 
CCAC, and  Listowel Mental Health Services 
assisted people in achieving their goals. 
Crucial involvement on committees such as the 
Perth/Huron Facilitators Network and the 
VOICES Advisory Committee enhanced commu-
nity services. With our partner, VOICES, events 
were offered to families and caregivers to gain 
both knowledge and confidence. 
 

People experienced real life, made choices and 
transitioned into new experiences.  
It is exciting to choose a future to live a full, ac-
tive, meaningful life! 
 
Contact: Tammy Koehler                                             

Funded by: Ministry of Community and Social 

Services  

FAMILYHOME offers a unique opportunity for an individual  

(Homesharer) with a developmental disability to live with a caring family 

(Homeprovider) in the community. 38 persons are supported within 33 

homes throughout Huron, Perth, Grey, Bruce, North Wellington and Wa-

terloo County communities.   

As a host family model, Familyhome tailors Individual Support Plans to 

each person to reach personal goals, adapting the necessary supports 

and supervision to individual strengths. Homesharers have unique and 

changing needs to which we can flexibly respond: this includes dual diag-

nosis, physical challenges, visual, hearing and physical impairments, 

changing medical needs, and changing support needs due to aging.  

Support for Homeproviders is enhanced in collaboration with local agen-

cies Familyhome Support Workers, Respite Providers and Volunteers. 

This results in active  local community involvement and integration via 

supported day programs, volunteer/work placements and recreational 

activities.  

Familyhome staff are an active voice on agency, regional and provincial 

committees to shape service delivery at agency and  provincial level for 

local solutions. Familyhome Supervisor, Maurice Koetsier gave input to 

the working group to develop the new Familyhome operational guidelines 

in effect April 2016. These directives will strengthen the way agencies 

screen, select and evaluate host families to ensure provincial consistency. 

Training was delivered to Familyhome Providers, Day Support Providers, 

Respite Providers, and Volunteers, including new recruits. Our recently 

developed on line training modules responds flexibly to the 

various service providers’ learning styles and schedules . 

Familyhome facilitates transitions as a result of life 

changes: 

 one person moved into a more independent support 

model reflective of their growth since living with Family-

home  

 together with the DSO and another local agency, we  

secured a staffed, long term care support due to a Home-

sharer’s physical decline; He still enjoys attending Family-

home events with his support staff 

 another person moved into long term care in order to 

support their increased physical needs due to aging 

 many Homesharers realized their dream vacation such as a Florida 

trip, taking in a Toronto Maple Leafs game on a weekend away, con-

certs or meeting a favorite artist 

 12 people through Passports funding, experienced enhanced day 

activities to gain greater independence  

 Sadly, we said good bye in March to one of our longstanding Home-

sharers who passed away from a medical condition: it was amazing 

to see the supportive visits of his natural family, staff and friends with 

whom he shared relationships; a true testimony to a life lived actively 

in his community   

Coming together creates important connections between new and vet-

eran Homesharers, Homeproviders and service providers, to rekindle  

new or established friendships. These opportunities nurtures a com-

munity of warm mutual caring and support. These relationships are 

important, especially if one family is dealing with a family emergency and 

another steps in to help as they have a pre-established bond.  

Fun was had by all at the Annual Christmas Party, a June picnic com-

plete with rides on a cart powered by mules, as well as a Brantford day 

trip where we enjoyed a Grand Riverboat cruise and dinner. Regional 

lunches created mentoring opportunities for Homeproviders. 

We are grateful for the commitment of  our dedicated Familyhome Pro-

viders, Respite Providers, Day Support Providers and volunteers. They 

creatively provide ways for individuals to live full and happy lives.  

Building Passport Capacity Initiative Perth County                                             

2015 Accomplishments: 

  improved online presence of FSPHPassport services for 

Adults with Developmental Disabilities                                           

 service providers recruitment to meet the growing demand 

of families and individuals e.g. newspaper/online adver-

tisements and attendance at local community volunteer 

fairs                                                                                          

 hosted a well attended event for individuals and families 

with Community Support Coordination Network guests to 

explain Passports. Topics explored included self adminis-

tering Passport budgets and administration, identifying 

various service providers, outlining services qualifying 

Passport Support 

Contact: Maurice Koetsier 

Funded By: Ministry of Community and Social Services                                                                                                                                                                                                                                                        

Service Highlights  
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THE FAMILY SUPPORT WORKER (FSW)   

Family life is full of challenges and opportunities.  Our FSW 
was a guiding hand to 124 families caring for a child with a 
developmental disability as they transitioned through their 
unique life experiences during the past year. 

Families turned to the FSW to: 

 problem solve 

 source out information, 
resources and service op-
tions 

 receive supportive counsel-
ling 

 express their concerns, 
questions, hopes, fears and 
dreams 

 facilitate community service connections 

 receive support in their interactions with professionals, 
agencies, systems and others 

Advocacy, counseling, support and guidance provided by the 

Family Support Worker shaped positive outcomes of: 

 A family experiencing joy that their young child is re-
ceiving appropriate in-home support after successfully 
transitioning back into their home community from hos-
pital 

 A family who had re-located to the county became 
more informed about the services and supports avail-
able to their child, to build a strong ongoing support 
system for their family during the transition 

 Community partners working collaboratively to support 
a young child to attend a variety of summer programs 
and camps 

FSW support service is based on the principles of per-
son/family centered planning, self-determination and 

choice. 

“We thank our FSW for making life so much easier.  Her kindness and 
patience have gone above and beyond anything I expected.”  

 

Contact:  Amanda Reinhart 

Funded by:  Ministry of Community and Social Services

  

THE ADULT PROTECTIVE SERVICE WORKER (APSW) 
APSW’s support adults with a developmental disability who live or plan to 
live independently in their community. 118 individuals chose support  
from four APSW’s within Huron and Perth counties. They held in common 
a desire to experience life and make positive choices that addressed their 
variety of needs and wishes.  

Individuals turned to APSW’s to:  

 be listened to 

 have their unique needs sorted out and planned for 

 be supported in their interactions with professionals, agencies, sys-
tems and others 

Assistance is driven by the principle that community connections 

foster capacity for great things to happen for people. 

Successful outcomes were realized through APSW’s respectful sup-
port, planning, advocating and interaction: 

 A vulnerable lady bravely left a long term abusive relationship in 
collaboration with other community partners; she was supported to 
secure accommodations, her own independent source of income, 
access local community activities and build a self worth she had 
never dreamed of 

 An aging gentleman with significant health and behavior concerns, 
experienced a community crisis and initially refused help; with sup-
port,  he navigated  various systems to successfully transition to 
Long Term Care and community supports; he  is now engaged and 
thoroughly enjoys his new home 

 A couple with young school aged children kept the family intact  
with assistance in navigatating the Criminal Justice System,  Family 
Court System and Child Welfare System; Local resources ad-
dressed financial needs 

 A middle aged man lives debt free in his own apartment with his 
beloved cat with ongoing collaborative support from Addictions Ser-
vices, Psychiatric Medical Services, Health Care Services, local 
group resources and well developed friendships   

 A man with a dual diagnosis is able to live in his family home inde-
pendently with the support and guidance of his lawyer, church 
membership, community members, and psychiatrist   

Communication, relationships, respect and trust are all keys to suc-

cessful outcomes. 

Contact: Linda Crerar, APSW Supervisor 

Funded by:  Ministry of Community and Social Services 

”Thankful to have an APSW.” 

“Most understanding people  I know.”       

Service Highlights  

FamilyHome Homesharer  

Do you like the rules in your home? 100% yes; Are you happy 

with your evening and weekend activities? 95% yes; Once your 

bills are paid, do you  get to choose how to spend your money? 

100% yes; Do you visit your natural family as much as you like? 

94% yes 

Adult Protective Service Worker 

Listened to when needed to talk: 97%  

Felt Respected 97%  

Goals and Outcomes planned for accomplished to satisfaction 93% 

Listened to when needed to talk 95% 

 Family Support Worker                                   

Felt respected 100% Good; Informed of Community 

Supports 90% Good, 5% Average, 5% N/A 

Listened to when needed to talk:100% 

Service available and accessible when needed: 

95% Good 

Overall rating: 100%  Good 

 Special Services at Home/Passport/Respite   

97% of families responded “Yes” to actively being involved 

in service plans 

100% found their service beneficial 

70% felt that their Overall Service was “Excellent 

30% felt that their Overall Service was “Very Good                       

2015 Surveys 



Thank you Family Services Perth-Huron funders! 

Ministry of Community and Social Services           Ministry of Children & Youth  Services                                                                                            

      South West Local Health Integrated Network (LHIN)            United Way of Perth Huron           Employee Assistance Programs       

Rotary Club of Stratford            Ministry of the Attorney General           The Corporation of the City of Stratford                                                              

Municipality of Huron County (Housing)           Ministry of Community and Correctional Services           Private, generous donors      

 THANK YOU for your support 

Thank you Family Services Perth-Huron staff members! 
 

With the generosity of our staff members we donated just over $6000 to the United Way of Perth-Huron 
campaign this year! Thank you staff for your ongoing contributions and support through pay roll           

deductions and your enthusiastic participation of our in-house fundraisers!  We even had an internationally 
renowned soup recipe sampled at our 5th annual Soup’s On competition!    

We value the uniqueness of each person; our different ages, communication styles,                      

feelings, cultural and racial diversity, and the variety of relationships we hold dear.                         

A special thank–you to the hundreds of caring individuals supporting our                                       

community through the United Way Perth-Huron.   

See 211.ca and thehealthline.ca for a complete Agency Listing 

MILESTONES… 
 

5 Years 

Jo-Ann Devlin 
 

10 Years 

Dan Hyland 

Jane Davis 

Erin Boersen 
 

20 Years 

Angie Carter 
  

30 Years 

Susan Melkert 
 

Best Wishes: 

Annie Lichti 

Alisa Pigeon completed 

her Masters Degree    

practicum at Yorkville  

University  

Daniel Shoag                    

completed his Bachelor 

of Social Work at               

Renison College 

A very special thank-you 

to Bonnie Mulligan,    

retiring Board Member, 

for 10 years of dedication 

serving our community 

Thank you Ange Huehnergard for preparing the 2016 AGM Report 

REVENUE  

Provincial Ministry Funding 

Purchase of Service Agreements    

Credit Counselling -Creditor Contributions      

United Way of Perth-Huron 

Other 

Total Revenue 

EXPENSES  

Salaries and Benefits  

Contract Expenses  

Travel 

Office and Program Expense  

Occupancy Costs              

Other Operating Expenses 

Total Expenses 

Net Revenue  

2016 

$3,522,232 

  1,106,679 

57,380 

134,700 

93,568 

 

 

$2,153,612 

2,088,232 

168,659 

136,521 

150,683 

217,998 

 

2015 

$3,618,787 

1,030,845 

65,919 

134,700 

 96,595 

 

 

$2,178,016 

2,108,173 

147,234 

125,761 

150,464 

235,507 

 

 

FAMILY SERVICES PERTH-HURON STATEMENT OF OPERATIONS 

 Family Services Perth-Huron   
142 Waterloo Street South  Stratford Ontario N5A 4B4   

519-273-1020   fsph@fsph.ca 
www.familyservicesperth-huron.ca 

Charitable Registration  #108040304RR0001 

4,976,846 4,914,559 

4,915,705 4,945,155 

-$1,146 $1,691 


